RECOVERY CENTERS®

A division of Total Image Care, Inc.
Site Licenses Offered to Cancer Centers Nationwide
Total image Care, Inc. | 1850 York Road, Suite | | Timonium, MD 21093
410-560-0614 ex. 201 | www.imagerecovery.com

We invite you to become a licensee and share our vision of making the award winning Image
Recovery Center® concept available in your cancer center. Provide the highest quality appearance-
related education, services, and products to your patients as part of a comprehensive cancer
rehabilitation survivor service. Our services can be seamlessly integrated into your existing clinical
operations as an added “caring touch” service to improve patient satisfaction.

Our Appearance e Initial consultation and assessment
Rehabilitation e Hair replacement and headwear to full and partial hair loss
e Skin care analysis and regimentation
e Full skin care product line
e Cosmetic camouflage and corrective make-up
e Mastectomy products/service for breast care support:
o Prosthesis, mastectomy bras and swimwear, lymphedema garments
e Nutrition support and products
e Therapeutic massage, facials, and reflexology
e Therapeutic nail services
e Educational resources
e Comprehensive product line to support the patient’s unique appearance
needs
e Post treatment clothing recommendations

Services include:

Our licensees e Comprehensive turn-key, yet flexible operation

e Easy access to ongoing support

e Flexibility of implementation

e Financial planning study

e Comprehensive operational manual

e Use of the latest product formulary

e Purchasing contract participation to obtain better pricing
e Staff training at company operated facility in Baltimore

e Site planning and interior design assistance

e Operational and development assistance

e Project monitoring

e Use of federally registered name and logo service marks
e Website linkage to imagerecovery.com

e Management service contract availability

e Demonstrated effect that positive self-esteem has on clinical distress
e Quality assurance to maintain the highest standards

e Annual operational reviews

e Reduced consultation fees

benefit from:

Imagerecovery.com




Invest in a Better
Quality of Life for
your Oncology
Patient

While your cancer center
provides patients with the
most up-to-date tools and
techniques, the Image
Recovery Centers® program

assist the oncology
professional by:

Why choose to
invest in a site
license with Total
Image Care, Inc.?

There are currently
Image Recovery
Centers® in:

Imagerecovery.com

e Providing an on-site resource of information and services regarding the
appearance-related side effects of the disease and/or treatment

e Allowing input and oversight to the services and products available to cancer
patients

e Providing each patient a dynamic appearance care plan that coordinates with
treatment protocols and nursing care plans

e Completing the nursing care plan to ensure the patient understands and is
prepared for the possible cosmetic changes associated with the side effects of
treatment and/or disease

e Focusing education on prevention of complications related to hair, nails, skin,
etc. during treatment

e Increasing overall patient satisfaction with the overall oncology experience at
your cancer center

Total image Care, Inc. has made the program known as Image Recovery Centers®
available as a turn-key, yet flexible program at a fraction of the cost of developing the
program in-house. The company founders bring a unique combination of health care
operational and financial experience to every implementation. The program founder
is licensed and certified in the core service areas and has personally provided services
to thousands of oncology patients. Perhaps even more important, our company’s
founders are patients and families of patients with first-hand experience in battling
cancer.

Florida
Memorial Hospital West

lllinois
Loyola University Health System

Maryland

MedStar Franklin Square Hospital Center*

Sidney Kimmel Comprehensive Cancer Center at Johns Hopkins Hospital*
Upper Chesapeake Health/ University of Maryland Kaufman Cancer Center*

Michigan
St. Mary Mercy Livonia Hospital

Nebraska

Alegent Creighton Health
Bergan Mercy
Immanuel Medical Center
Midwest Cancer Center

New Jersey
Valley Hospital

Pennsylvania

Lancaster General Hospital

Reading Hospital and Medical Center
Virginia

Centra Lynchburg General Hospital
Sentara Rockingham Memorial Hospital

*Company Operated



